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COMPANY OVERVIEW

Phatizwe Tech Solutions is a professional, 100% Black Female-Owned technology services provider based

in South Africa. We design, implement, and manage modern IT infrastructure for growing businesses. Our

focus  is  on  delivering  high-performance,  secure,  and  scalable  digital  systems  that  enable  our  clients  to

streamline operations and focus strictly on their core business goals.

As a Level 1 B-BBEE contributor, we are dedicated to driving transformation within South Africa’s ICT sector.

We bridge the gap between advanced technology and physical execution, ensuring that our clients' networks,

data, and systems are continually optimized for performance, security, and enterprise growth.

CORPORATE IDENTITY

Company Name Phatizwe Tech Solutions

Slogan Where technology meets excellence

B-BBEE Status Level 1 Contributor (135% Procurement Recognition)

Ownership Structure 100% Black Female Owned

Registered Domain phatizwetech.co.za

Primary Contact Email info@phatizwetech.co.za
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STRATEGIC PILLARS

Our Vision

To  build  the  primary  digital  foundation  for  growing  enterprises  across  South  Africa,  driving  operational

efficiency and enabling seamless business scalability through superior technical execution.

Our Mission

To deliver secure, reliable, and cutting-edge technology infrastructure that bridges the gap between complex

digital  systems and everyday business operations, giving our clients a reliable framework to grow without

interruption.

CORE CORPORATE VALUES

01
PRECISION

We architect systems with absolute

attention to detail, ensuring zero

structural gaps.

02
INTEGRITY

Transparent consulting, proposing

only systems that genuinely benefit

your scale.

03
RESILIENCE

Proactive monitoring to detect and

resolve errors before they impact

operations.
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SERVICES PORTFOLIO

Our  core  service  offerings  cover  the  entire  lifecycle  of  enterprise  technology  systems,  ensuring  your

organization remains secure, efficient, and fully connected.

1. Managed IT & Infrastructure

Remote & on-site technical helpdesk support

Server design, deployment, and configuration

Workstation and operating system deployment

Hardware lifecycle and asset management

2. Cybersecurity & Protection

Network firewall config & perimeter security

Endpoint security (next-gen antivirus, MFA)

Scheduled secure off-site cloud backups

Disaster recovery planning and execution

3. Networks & Connectivity

High-speed fiber connectivity & backup lines

Business VoIP & unified communications

Structured network cabling & smart Wi-Fi

Secure corporate VPNs for remote teams

4. Cloud Services & Migration

Microsoft 365 & Google Workspace migrations

Secure tenant administration & access controls

Cloud server hosting & application virtualization

Continuous data synchronization & retention
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OPERATIONAL METHODOLOGY

Phase 1: Assess

Audit  of  legacy  networks  to  uncover  security  threats  and

latency risks.

Phase 3: Implement

Strict compliance deployment with migrations executed off-

hours.

Phase 2: Design

Custom digital architecture matching your current and future

scaling needs.

Phase 4: Manage

Continuous  remote  monitoring  and  proactive  security

optimizations.

STRATEGIC TECHNOLOGY PARTNERS

We collaborate with world-leading technology brands to engineer resilient, compliant enterprise systems for our clients:

Microsoft Partner

Enterprise cloud architecture, Azure

hosting, and Microsoft 365 environments.

Fortinet

Industry-leading network firewalls, secure

SD-WAN, and zero-trust perimeter

defense.

Veeam

Enterprise data protection, high-

availability backups, and disaster

recovery.

Thales

Advanced access security, multi-factor

authentication (MFA), and data

encryption.

Adobe Authorized

Digital document cloud, secure digital

signatures, and specialized software

deployment.
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